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Humanizing the
Call Center Agent:

A Competitive Advantage

resolv.global




O
~ ® o
55 B
) a O
ﬁ . - .-M g
w O C .
C 0 O © S v
2 Q9 o £ o >
S u (L)
c O Y T O
B9 Ly £
Z BN R
T S T 5 O
T T .= O O 3 o0
z B EEEEE
m A - &£ w O
O " N M T N 0O N
\ I /f/_\ | 1_/ (I __t / _/
S :,__,;__\ iU

\ _ |
_ /| i \y o s it
_ \ [ \ y WE

\ \\\ g N :\. »_ ___>\ JE i WA« \ £
f \ L L TA 0 i) _
e A e W :7\ \\

v oo
et e %o oo
.






WHY HUMANIZING ; rechs R
MA-ITERS? R

Agents represent
the brand directly.
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Alignment with corporate
values improves

s
performance. - 4
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Humanized engagement .’,y ot
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boosts loyalty and CX
outcomes.
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BREAKING
STEREOTYPES

Agents are:

Skilled professionals, not
& script machines.

Multilingual, educated, culturally
Y intelligent.

@ Treat them as brand
ambassadors, not just resources.
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PRACTICAL WAYS
FOR CORPORATES

Onboarding Inclusion:
Introduce agents to company mission.
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Transparent Communication:
Regular updates and Q&A.




TECHNOLOGY & ResolyaLosaL

HUMANIZATION

Al for repetitive task reduction.

Collaboration tools bridge the distance
between U.S. teams and agents.
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@% Tech enhances human connection
rather than replacing it.
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Motivated agents = improved
customer satisfaction.

Reduced attrition saves costs
on retraining.

Strong alighment drives growth,
not just service delivery.



RESOLV GLOBAL

FUTURE OF eSOl SR
OUTSOURCING

(,/,:\) Move from transactional to
@ partnership models.

A C L. o
000 Humanization as a competitive

advantage.

> - Global talent empowerment
- replaces outdated perceptions.




CLOSING /
TAKEAWAYS
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Capamty Xchange

Humanizing outsourced agents
benefits both CX and brand.

Invest in inclusion, recognition,
and communication.

Treat agents as collaborators,
not just service providers.



Visit our Website Watch the Video Again
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